FREE condoms and lube for
people in Essex aged 16-24

Participating Outlet:

ESSEX sexual health SERVICE
Q 03000031212 @ essexsexualhealthservice.org.uk

THURROCK sexual health SERVICE
Q' 0300303 9970 @ thurrocksexualhealthservice.org.uk

ESSEX Download the app here
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< Information for participating outlets

Stock

We will automatically monitor your stock level and re-supply
you with 20 packs whenever your supply falls below 10.

Dispensing Bag p—

The eC-Card App allows you to issue each user 10 condoms
with 1 pack per 7-day period.

L7J 2 sachets of lube
The items are supplied in a dispensing bag. Instructions

Transaction

Users will have downloaded the app and requested
to collect a pack from your location.

@ Ask user to scan your location’s unique QR code

@ Transaction is confirmed (with an audible beep)

@ Hand over the pack!

Do not dispense packs to the user if they
are unable to scan the QR code

Having problems? Ask the user to
contact our service centre 0300 003 1212

If you have any concerns or feel the young
person may be atrisk - please follow your
local safeguarding process
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